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Quality Policy 
 
 
D & V Services Pty Ltd is an Australian Company that offers a range of services including Asbestos 

Removal, Demolition, PCB Removal and Co2 Cleaning. 
 

The Company's intention is to provide our customers with only those services, which are of 
acceptable quality, cost effective and fit for purpose.  Our services shall conform to relevant 

regulations and / or agreed specifications or contracts. 
 

To ensure these aims are met, D & V Services Pty Ltd has established and will maintain an 
efficient Quality Management System, which has been planned and developed in conjunction with 
our other management functions, including the Occupational Health & Safety Management System  

and the Environmental Management System of the Company and assessed and registered by 
Total Quality Certification Services International Pty Ltd in accordance with the conditions of  

Trade Mark Licence Agreement Number QCC 661. 
 
 

Australian Standard 
AS/NZS  ISO 9001:2008 

Quality Certified 
(Exclusions 7.3 Design and Development) 

Licence No. AU661-QC 
 

The registration covers the provision of services related to asbestos removal, storage, 
transportation and disposal; PCB removal, storage, transportation and disposal.  The 

registration also covers demolition and Co2 Cleaning. 
 
 

The procedures outlined in the Quality Management System documents describe how the system 
is designed to ensure that customer requirements and expectations are recongnised and that 

consistent control of these requirements are established, implemented and maintained to ensure 
continual improvement objectives are met. 

 
It is the specific aim of D & V Services Pty Ltd to provide a high degree of customer satisfaction 

and this policy is issued to clearly indicate the attitude of the Company with regard to quality.  
Continuous improvement of all processes and actions forms the cornerstone of our system.  Such 
actions are essential for long-term success in maintaining our competitive position, reputation and 

employee satisfaction. 
 

This Quality Policy is reviewed from time to time for continuing suitability and is communicated to 
all employees to ensure understanding. 
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